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and	open	new	possibilities.	The	 ‘Globalization’	 as	 an	 implicit	 factor	 to	 influence	 slowly	 the	whole	
service	structure.	In	another	side,	the	‘subsystem	of	Student	Employment	Guidance	Center	(SEGC)’	
mainly	build	a	bridge	between	schools	and	workplaces	to	offer	a	practical	opportunity	to	students.	
Through	 collaborations	 with	 different	 companies,	 they	 organize	many	 student	 activities,	 such	 as	
resume	creation,	interview	training,	matches,	‘Project	Manager’	(to	imitate	a	company	project),	study	
group,	and	so	on,	to	improve	occupational	capabilities.	In	this	cycle,	it	not	only	administrative	staffs	
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It	 is	 consisted	 of	 includes	 Psychosocial	 Counselling	 for	 Guidance	 (PCG),	 the	 Student	 Orientation	
Service-	 S.O.S.,	 Guidance	 Workshops-	 Laboratory,	 Psychological	 Counselling,	 Job	 Placement,	 and	
Disability	and	DSA.	Within	these	services,	the	PCG	service	act	as	a	basic	support	for	solving	students’	
career	 issues,	 providing	 psychological	 needs	 of	 guidance,	 re-guidance,	 one-to-one	 consultation,	
individual	resource	support.	Furthermore,	it	works	with	other	services	together	as	Guidance	Service	
Network	 system	 to	 create	 many	 career	 guidance	 services,	 such	 as	 Tutor	 Project,	 Group	 Career	
Counselling	(GCC),	GCC	 for	mature	students,	GCC	 for	 foreigner	students,	Open	Day	 for	students	 in	
mesosystem.	In	exosystem,	it	designs	Open	Day	for	parents,	Parents	Activities	to	engage	parents	in	a	
separate	 way	 and	 the	 Career	 Day	 to	 create	 the	 connections	 between	 students	 and	 company	
recruitments.	The	National	Society	and	International	Society	focusing	on	career	service	give	a	mutual	
platform	 for	 different	 university	 career	 systems	 to	 discuss	 students’	 career	 issues	 and	 education	
together.	
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Psychological Well-being from Students 
In	the	phase	of	understanding	first-year	students’	well-being,	we	collected	the	quantitative	data	from	
six	psychology	 instruments.	 It	 includes	Career	Adapt-Abilities	Scale	 (CAAS),	Satisfaction	With	Life	






	 	 Population	 Standard	Deviation	 Mean	 Sign.	
CAAS	 Used		 77	 .530	 3.859	 .023*	
Not	used	 471	 .516	 3.715	
SWLS	 Used		 77	 1.251	 4.436	 .039*	
Not	used	 471	 1.209	 4.127	
CDDQ	 Used		 77	 1.284	 4.394	 .944	
Not	used	 471	 1.203	 4.404	
The	Courage	 Used		 77	 .610	 4.102	 .237	
Not	used	 471	 .653	 4.197	
CPGOUCS	 Used		 77	 1.162	 3.506	 .158	
Not	used	 471	 1.329	 3.733	
LET	 Used		 77	 .355	 3.039	 .330	
Not	used	 471	 .435	 2.988	
Note:	*P<0.05,	**P<0.01,	***P<0.001	
Table 1. The Comparison Between Participants Who Used Services and Who Not 
 
According	to	 table	1,	participants	 from	first-year	students	who	used	career	services	held	a	higher	
well-being	 state	 of	 the	 CAAS	 (P=0.023<0.05)	 and	 the	 SWLS	 (P=0.039<0.05).	 Thus,	 career	 service	
experiences	could	bring	a	positive	effect	on	students’	well-being.	The	CAAS	 is	made	of	measuring	
concern,	control,	curiosity	and	confidence	as	psychosocial	ability	for	handling	developmental	tasks,	
occupational	 transitions,	 and	work	 traumas	 (Savickas	&	Porfeli,	 2012).	With	 a	higher	 level	 of	 the	
SWLS,	it	means	that	people	see	their	lives	enjoyable,	and	the	primary	parts	of	life	are	going	well	–
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	 	 Population	 Standard	Deviation	 Mean	 Sign.	
CAAS	 Uni.	A	 40	 .627	 3.868	 .880	
Uni.	B	 37	 .409	 3.850	
SWLS	 Uni.	A	 40	 1.378	 4.155	 .039*	
Uni.	B	 37	 1.032	 4.740	
CDDQ	 Uni.	A	 40	 1.417	 4.662	 .056	
Uni.	B	 37	 1.067	 4.104	
The	Courage	 Uni.	A	 40	 .528	 4.281	 .007**	
Uni.	B	 37	 .639	 3.909	
CPGOUCS	 Uni.	A	 40	 1.043	 3.125	 .002**	
Uni.	B	 37	 1.156	 3.918	
LET	 Uni.	A	 40	 .324	 3.195	 .000***	
Uni.	B	 37	 .309	 2.869	
Note:	*P<0.05,	**P<0.01,	***P<0.001	
Table 2. The Comparison between Uni. A and Uni. B 
 




and	 the	CPGOUCS	 (P=0.002<0.01)	 have	 a	 significant	 difference	 as	well.	 By	mean	 comparison,	 the	
university	 A	 held	 a	 positive	 well-being	 condition	 in	 the	 LET,	 which	 indicates	 students	 from	 the	
university	A	engaged	more	life	activities	are	individually	valued,	measuring	purpose	in	life	(Scheier	
et	al.,	2006).	The	university	B	held	a	well	state	of	 life	satisfaction,	which	has	a	positive	 impact	on	
psychological	well-being	and	 life	quality.	Besides,	 the	 table	described	 that	 the	university	A	held	a	
higher	 score	 of	 the	 courage	 and	 a	 lower	 score	 of	 the	 CPGOUCS	 than	 the	 university	 B.	 So,	 it	
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The Outcome from Design and Well-being 







had	a	positive	effect	on	first-year	students’	well-being.	At	present,	one	of	 the	biggest	 issues	 in	the	
career	service	was	lack	of	attentions	for	first-year	students	in	practical	projects	and	research.	The	
research	 (Morgan	&	Ness,	 2003)	 clearly	 shows	 that	 first-year	 undergraduates	 usually	 experience	




the	 service	 benefited	 their	 psychological	 well-being.	 First	 and	 foremost,	 the	 major	 issue	 is	 that	
students	did	not	know	these	career	services	or	how	to	use	it.	During	the	interviews,	approximately	
half	of	the	participants	from	both	universities	pointed	that	the	service	was	helpful	and	valuable	for	
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being	 (Wrosch	 et	 al.,	 2003).	 If	 new	 activities	 personally	 valued	 are	 not	 found,	 the	 people’s	 life	 is	
without	 purpose	 and	 feels	 empty	 (Scheier	 et	 al.,	 2006).	 From	 such	 statements,	 it	 highlights	 the	
importance	of	promoting	students	engage	in	valuable	daily	activities	to	find	a	meaningful	purpose	in	
life.	 Figure	 2	 showed	 that	 a	 main	 characteristic	 feature	 of	 the	 university	 A	 service	 is	 to	 involve	
students	into	many	career	activities,	such	as	hands-on	experiences,	organization	(including	private,	


































































Table 3. The Service Design for Well-being Components 
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conclusion	 that	 help	 researchers	 to	 illustrate	 the	 value	 of	 service	 design	 from	 therapeutic	 effects	
perspective.	It	helps	both	theoreticians	and	practitioners	(e.g.	service	designers,	health	professionals	
or	managers)	who	have	been	working	 in	 the	 field	of	design	 for	health	 and	well-being	 services	 to	
realize	the	external	value	of	service	design	related	to	health	area.	It	not	only	creates	positive	changes	
in	service	experience	and	quality	improvements,	but	also	directly	in	well-being	impacts	for	service-
receivers.	 In	other	words,	 it	 extends	 the	 range	of	 service	design	possibilities,	 since	 it	 could	bring	
positive	therapeutic	effects	on	human	well-being.	Therefore,	there	is	a	basic	need	for	health	and	well-
being	services	to	involve	service	design	approaches	to	ensure	the	service	quality	and	clients’	well-
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